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How to open an encrypted email from One Education 
 
One Education are now using Egress to send sensitive information. Egress is an 
encrypted email service that allows us to send data securely. Egress is free for 
recipients to view emails and to reply. 
 
 
If you already have an Egress account that is associated with the receiving email 
address, please continue with section 1. If you do not have an Egress account 
associated with the receiving email address, please skip to section 2.  
 
 
Section 1 
If you already have an Egress account that is associated with the email address 
receiving an encrypted email, please follow the steps below. 
 

1. When you first receive an email it will appear in your inbox like below.  

 
2. Open the email and it will show the message below. 
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3. You will then need to click on ‘Open secure email’, this will then take you to 
this web page (see below). Sign in using your Egress ID (your email address) 
and your Egress password and click ‘sign in’. If you have forgotten your 
password, please click the ‘forgot your password’ option and follow the steps 
given. 

 

4. Once you have signed in, the web page will automatically open, showing your 
original encrypted email. You can then view this like a normal email and open 
any attachments included by clicking them as you usually would.  
 

5. If you wish to reply, you can do so by clicking the ‘reply’ button and typing out 
your message, sending as you usually would. Your reply will also be 
encrypted but this is free of charge and is fully accessible to your recipient. 
 

6. Once you have finished, don’t forget to sign out of your account by clicking 
‘sign out’ in the top right-hand corner. Your email will remain in the ‘recently 
received’ inbox of your new Egress account, should you wish to access it at a 
later date.  
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Section 2 
If you don’t have an Egress account, then you will need to follow the steps below. 
 

1. When you first receive an email it will appear in your inbox like below.  

 

 

2. Open the email and it will show the message below.  
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3. You will then need to click on ‘Open secure email’, this will then take you 
to this web page (see below). 

 

4. Next you will need to click on ‘register to continue’; this will take you to 
the below page where you need to fill in the required fields. Please note: 
the ‘Email field’ needs to be the email address that received the secure 
email). Once you have filled in the sign up form you will need to click on 
‘create account’. 

 

5. The next page will ask for an ‘activation code’ (see figure 1). This will be 
emailed to the email address you provided and should appear in your 
inbox (see figure 2). Within this email you will be given a unique 
activation code (see figure 3).   

 

 

 



 

https://www.oneeducation.co.uk/news-blog/egress 
 

 

Figure 1: 

 

Figure 2: 

Figure 3: 
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6. Copy the unique activation code shown in your email in to the box 
provided on the webpage like below. Then click ‘submit activation code’. 

 

7. You should now see a page that looks like the page below, explaining 
that your Egress account has been successfully set up. Click on ‘read 
your message now’. 

 

 

8. Once you have clicked ‘read your message now’, the web page will 
automatically open, showing your original encrypted email. You can then 
view this like a normal email and open any attachments included by 
clicking them as you usually would.  

 

9. If you wish to reply, you can do so by clicking the ‘reply’ button and 
typing out your message, sending as you usually would. Your reply will  
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also be encrypted but this is free of charge and is fully accessible to your 
recipient. 

 

 
 

10. Once you have finished, don’t forget to sign out of your account by 
clicking ‘sign out’ in the top right-hand corner. Your email will remain in 
the ‘recently received’ inbox of your new Egress account, should you 
wish to access it at a later date.  

 

11. Remember to keep your Egress account login details safe as you can 
use the same login details for any further encrypted email messages 
sent using Egress. 

 

 

 

 

 

 

 
 

 

 

 


